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THE ULTIMATE MORTGAGE PLATFORM
MORTGAGE FULFILLMENT DONE RIGHT. FOR YOU!
We Focus On Fulfillment. You Focus On the Deal!

MORTGAGE FULFILLMENT SERVICES

The Two Biggest Pain Points For
Mortgage Brokers

With our comprehensive and customizable
mortgage platform, you have complete control over
your mortgage process and workflow environment
with powerful and timely customer touchpoints at
every step in the sales and application process.
It's more than simple online storage of your
documents. The platform gives you the ability to
generate leads, coordinate and control your deal
progress and workflow, set deal conditions, and
document requirements, and provide internal and
external communications with team members and
related professional services.

DOCUMENT MANAGEMENT

STATUS MANAGEMENT

Data Gathering and Document Management is the
essential first step in the mortgage deal life cycle. We
efficiently manage this part of your business to save
you time. Imagine never looking at paper again.
Syncro Mortgage Document Management Service
provides you with this low-cost option.

Efficiently tracking all stages of your mortgage deal can
be a daunting task, especially for Mortgage Brokers
operating with team environments. The Syncro
Mortgage dashboard includes customizable progress
steps that can be used for any work environment,
individual brokers or teams.

TOUCHPOINT COMMUNICATIONS

ALERTS & REPORTING

Regular and timely email communications throughout
the live deal process is key to stellar customer service.
The Syncro Mortgage Touchpoint communication
system keeps all parties informed at the right time
with the right message through your deal process.

Receiving detailed reporting is crucial to enable you to
analyze all aspects of your mortgage business to improve
process and increase revenue. We provide detailed
reporting, so you have a clear picture of the bottom line.
Real Marketing Data + Real Mortgage Data = Real ROI.
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FLEXIBLE SERVICE LEVEL AGREEMENTS
MORTGAGE FULFILLMENT SLA’s
Move your business forward with confidence knowing you have a qualified experienced team taking care
of your deal fulfillment requirements. Our clear and concise SLA's detail the roles, responsibilities, and
tasks to be performed so everyone has a clear understanding of the division of duties. Together, you and
your dedicated fulfillment officer can provide home buyers with a painless mortgage experience.

The Mortgage Fulfillment SLA's allow you to customize your level of
service to suit your process flow and budget. Our flexible SLA's can easily
scale up or down to meet your objectives and adapt quickly to your everchanging needs in your business environment.
Adjust your SLA as required

MORTGAGE FULFILLMENT SERVICES
Your Personal Fulfillment Officer will ensure the
continuity and flow of your mortgage deals and
provide clear and concise progress reports, so you
don't miss a beat.

TASKS

Your Personal Business Portal will provide
complete transparency to all marketing and
mortgage deal activity. You can zoom in to view
granular tasks or look at the global view to gauge
the over all performance of your deals and
campaigns.

PRE-APPROVAL

Accountability is keystone to our operation. Our
objectives are to live up to our service obligations
in a timely manner; live up to our contractual
agreement and demonstrate a ROI for all our
clients.

PRO

ELITE

360

ON-BOARDING

✔

✔

✔

PRE-DEAL SERVICES

✔

✔

✔

✔

✔

LIVE DEAL FULFILLMENT

✔

✔

✔

TOUCHPOINT
COMMUNICATIONS

✔

✔

✔

POST DEAL SERVICE

✔

COST OF SERVICE:
.015 % of total mortgage amount. To a
Maximum of $500 Per Deal

LET’S GET BUSY – PUT US TO WORK!
GET YOUR FREE TRIAL TODAY
Call: +1 778-788-8153
Toll Free: 1 888-486-SYNC (7962) ext. 101
Email: info@SyncroMortgage.com
www.SyncroMortgage.com
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